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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999GO1101707", E-mail: info@irctc.com, website: www.irctc.com

2022 I I ltc'. I C l'. r'.SV/O C'r'.OllEtt/29

M/s Vrindavan Catcring Comp:rny
l'-3, l'lot No.9, Shanti l'ath,21 South,
Niwaru lLoad, .Iaipur-3()20I 2,
cntering.vrindavan@qmail.com,
rittu2T I I (TJgmail.com
Contact No.9950443139

02.11.2022

Sub: Arvard of ternporary licensc -cum- comntcnccmcnt of On-board Catcring Scrvrccs
in train no. 19319-20, VIIL-INDI] Ilxprcss.
I{cf: Linritcd Il- I'cndcr no.2022llllC'l'C/'l'SV/OCTOI}If l{/29 opcncd on 26.111.2022.

Wilh lclercnco to thc subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcmporary liccnse lor provisior.r of on-board catcring Scrviocs in abovc mcr.ttioncd traiu
witl.rout par.rtry Car (lhlough 'l SV) lbr a pcriod ol06 months or takeovcr ol scrviocs by ncrv
Liccnscc/l{ailways/lltC'l'C, u,'hichcvcr is carlicr', purcly on adl.roc basis subjcct to tcttns and

concliliot.rs cnshrincd in the tcndcr clocurncr.rt, whioh shall lbrm part of tho liccnsc.'l'1Te abovc
award of to tporary liccnsc is subjecl 1o thc tcrms and condilior.rs of bid documcnl ar.rci

(iovcrnmcr.rl ol Inclia dircctivc to oontain Covid.

A) In vicw olthc abovc, you arc rccluircd Lo subn,it thc Lcltcr o f acccplancc within livc (05)

workir.rg clays ol' issuancc ol LOA alcx.rg with sccurity dcposit to bc submiltccl irr

corporatc olllce as dctailcd bclow.'1hc Liccr,sc lcc is Lo bc rcr,Titlcd u'i1hin iivc (05)

working clays of issuc ol LOA or' 05 working days bclorc dalc oI- cor.nrrcuccmcut o1'

opcration whichcvcr is latcr at conocttted zonc.:-

License fee
GST@18%
Total
Sccurity deposit

: lls. 79,9201-
,- I{s. 14,3861
= I{s 91,30(tl- (to bc paid at lllC'l'C/WZ)
= I{s. 2,8291 (37. of the contract valuc lbr 06

Months to bc submittcd within 05 rvorking days as

adviscd by IltCTC. (to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Sccurity dcposit : NIL

llank account dr:tails ol II{C I'C/CO is as under:-

Account Name lndian I{ailway (latcrir.rg & l'ourisu't
Corpolatiou Ltd.

Accounl Nrunbcr' 0007050021 69

Aocount l'ypc Current
Bank Namc ICICI Bank
llranoh Connaughl Placc I)clhi

IfSC Codc tcIC0000007
** Chcclr-rcs will not bc acccptcd
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Quolcd LI plus applicablc (iS'l' lor' 06 months as pcr tcrms and conditiou ol'liccnsc to bc
submiltcd a1 IltC'l'C/WZ. Bank account delails o1'II{C'I'[]/WZ is as undcr:-

Account Natlc Indian I{ailway Catering & Tourism Corporation
Ltd.

Account Numbcr' 006003 10003749

Accourt 'l yt.rc Culrcnt
[]ank Narnc I II)1.'C Ilank
Illanch Iror1, Murnbai
IISC Codc Ilt)rc0000060

**Clhequcs Will nol bc accerrlctl

'l'hcrc is no provision lol dclayed paylllcnt and lailurc 10 pay as pcr schcdulc shall bc lrcatcd
as'clcfauh'and aclion shall bc takcn in acoordanoc with tondcr conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as pcr advisc of

IRCTC/WZ.

B) First day of start of catering scrviccs in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list ofproposcd pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acccptance letter.

D) Ifyou fail to accept the offer of award of License or fails to remit license fee, within
the stipulatcd timc as advised by IRCTC, Action will be taken as per terms of clause
no. 3.5 ofGeneral Conditions oflicense- section one.

E) Supply/sale of l{ailneer is to be made in the train in terms of clause rc. 2.\ .4 (a) &
(b) of Scopc of Work of the tender condition on MRP.

F) Poinl of Sale machines as per clause 2.3.5 oftender documcnt has to be ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

IRC'I'C approved, Packed brandcd I{'lE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI liccnsc and MRP, with bcst before date has 1o made available in
train in addition to Cooked Food.

Strict compliancc of guidelines issucd by Government of India, MHA and this office
for COVID-19, in this regard, should be followcd and any violation thereof shall
invokc penalty which may extend upto termination of contract.

Award of liccnsc is subject to the final outcome of WPs hlcd in dillerent I{igh Court.

rl)



K) The terms & Condition of bid document is an intcgral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly aoknowlodgc thc rcccipt o1'this lcttcr.

,www
Managcr/Proc

['or (](lM/Proc.
Encl:- Tender Document

Cony :-

- GGM/ WZ - to provide date of commcncement as per present train schedule.
- GM/MCS - for kind information and ncccssary action please.
- AGM/MCS - for kind information and necessary action plcasc.
- AGM/Fin - for kind information and nccessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.



l-ormat for acccptnncc of award of tcmporary licensc
(1'o be given on company/lirrn's lettcr head)

()roup (Jenclal Managcr/WZ
IltCl'C/WZ

Suh: ,\rvartl of tcnrporrtry liccnsc -cum- commcnccmcnl ol On-lroalrl ( alcring Scrr iccs
in train no. 19319-20, VI{L-INDI} l)xpress.
l{cf: Your ollicc lcttcr no. 2022lll{C'l'Cfl'SV/OC'I'OBI,I,IV29 datcd 02.11.21122.

With t'clcrcncc 1o aborrc, I/we hcrcby convcy my/our acccptancc ol thc tcrms and conditions
o 1'1hc lcrnporary liccnsc.

Sccuri11, dcposil as pcr clausc 2.[i of (]cncral conditions o1 liocrrsc- scctior.r or.rc 'l O l]ll PAII)
A'I CORt'OttA I t.. Ol.',l lCl.t:-

'l'r:rin no. Sccurity
dcposit

'I'otal Ilank Details I)cl.rand dra1l/Bar,kers
chcquc/l{'l(iS/Nli|'l' No./llank
(iuarantcc

Licensc fec as per clause no. 2.9 of Gcncral conditions of license- seclion one TO BE I'AID
A'IWZ
'frain

no.
Liccnsc Icc (is'f

(0)18%

'l'o1al Ilank
Dctails

l)cmand dral'l/llankcrs
chcq uc/l{ l C}S/NI'llll' No.

Further, delails of mcals (B/F, Iunch & dinner), pick up locations for the above trains are as

undcr:-

'l'rain no. Scrvicc l)etails of mcal
supply unit along
lvith address

Namc of contact
pcrson of the mcal
supply unit

l'honc no. of
conlact
pcrs()n

193I9
lilt'

l,u n ch

19320
It/lr'

Lunch

IIICTC or its authorized person or nominated agency is frec to inspect the above premises as

and when required.

I/Wo am/are ready to commence services in the above train as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
person
l)atc
l'lacc
Scal of thc liccnscc


